YBaxxaemble 3puTeJIN, AJ5 BO3BpaTa OnJjieTa B KHHOTEATP
BaM He00X0IMMO:

1. IIpu nokynke OWJI€TOB B Kacce KUHOTeAaTpa:

Heobxoanmo moaoiTu B KacCy KMHOTEATpa JI0 Hadayia ceaHca ¢ OMIeToM u

nacrnoptoM. Eciiu oruiara Obpuia coBepilieHa 0€3HATMYHBIM IIATEXKOM HEOOXO0IUMO
UMETH TIpHU cebe 0AaHKOBCKYIO KapTy, C KOTOPOW OBLIT OCYIIECTBIICH IJIATEXK.

2.11pu nokynke 0us1eroB 4yepes cat pushka.club:

1 BapuaHT - Ha caiite B pa3zene «KOHTakThD) HaXkaTh Ha KIMKA0EIbHYIO HAAMKCh
«J1JI51 BO3BPATA BMJIETOB HAXKXMUWUTE 3JIECb» un Hanucate Ham B MAX.

2 BapHaHT - Ha caiite B pazjeie « KOHTaKThI» B HUKHEM JICBOM YIJIy 3aIlOJHHUTh
dhopmy 0OpaTHO CBS3H.

3 BapuMaHT - HE no3aHee yeM 3a 30 MUHYT O Hayajla CeaHca MO3BOHUTh
aIMUHUCTPATOPY KMHOTEATPa U JEHCTBOBATh COTJIACHO MHCTPYKIUSM
cotpynuuka. TenedoHsl ykazaHbl Ha caiiTe B pasjeie « KOHTaKThb».

3. Ilpu nmokynke OmJieToB 4yepe3 caiit afisha.ru

Ecnu no nauana ceanca 6osee 30 MuHyT, HeOOX0aUMO Ha caiite Afisha.ru B
HUKHEM TIPABOM YTUTy HAWTHU pa3zell «BO3BpaT OMIIETOBY, 3aMOJIHATH (opMy
0OpaTHOM CBSI3U U OTHPABUTH 3AIPOC.

KnuenTtckas momaepskka mpoaaxk dJIeKTpOHHBIX OuseToB afisha.ru:
- renedon +7(495) 785 17 03
- mouTta support@afisha.ru

Ecnu no navana ceanca menee 30 MuH, opOpMHUTH 3asiBIICHHE Ha BO3BpaT (Tipu
YCJIOBHH, YTO OMJIETHI HE OBLIIN MCIIOIB30BaHbI, BBl HE MOCEIIAIH CEaHC) MOKHO
TOJIPKO B KacCe€ KMHOTEaTpa BIUIOTH JJO OKOHYAHUS CE€aHCa, HAa KOTOPBIH
npuoOpeTeHbl oueThl (cM 11.1)

Bo3Bpar OuieToB nociae OKOHYaHUs CeaHca B Cllydae, €CM Bbl HE CMOTJIN
NPUCYTCTBOBATh HA CEAHCE MO HE3aBUCSIIIMM OT KHHOTeaTpa MpUYrNHaMm, K
CO’KaJICHUIO, HE TIPOU3BOIUTCS, MIOCKOJIBKY YCITyra CYUTAeTCsl OKa3aHHOH (B
HE3aBUCUMOCTH, IMOCEIIAIA Bbl CEAHC WM HET).

Bo3Bpar neHeKHbIX Cpe/ICTB IPOUCXOIUT IPUMEPHO B TeUeHHE 5-7 0aHKOBCKHUX
nHed. TOUHBIM CPOK 3aBUCHUT OT YCJIOBUM Balllero OaHka.


https://vk.com/away.php?to=https%3A%2F%2Fmax.ru%2Fu%2Ff9LHodD0cOLD7JjNTy9bCvapncKxEpRApNG8Uca0IUfg-2qKZUQO33bWDYM&utf=1

