YBa:kaemble 3puTeNH, JI BO3BPaTa O1JieTa B KHHOTEATP

BaM He00X0IMMO:

1. IIpu nokynke OWJI€TOB B Kacce KUHOTeAaTpa:
Heobxoanmo moaoiTu B KacCy KMHOTEATpa JI0 Hadayia ceaHca ¢ OMIeToM u

nacrnoptoM. Eciiu oruiara Obpuia coBepilieHa 0€3HATMYHBIM IIATEXKOM HEOOXO0IUMO
UMETH TIpHU cebe 0AaHKOBCKYIO KapTy, C KOTOPOW OBLIT OCYIIECTBIICH IJIATEXK.

2.11pu nokynke 0us1eroB 4yepes cat pushka.club:

1 BapuaHnT - Ha caite B pasznene «KOHTaKTb» B HUKHEM JIEBOM YTy 3aOJHUTH
dhopmy 0OpaTHO CBSI3H.

2 BapHMaHT - HE no3aHee yem 3a 30 MUHYT JO Hayajia CeaHca MO3BOHUTh
aIMUHUCTPATOPY KMHOTEATPA U IEMCTBOBATh COTJIACHO MHCTPYKIIUSAM
cotpyauuka. TenedoHsl ykazaHbl Ha caiiTe B pasfeie « KOHTaKThD».

3. IIpu nmokynke OmJieToB yepe3 caiit afisha.ru

Ecnu no nauana ceanca 6osee 30 MuHyT, HeoOXxoauMo Ha caiite Afisha.ru B
HIDKHEM TIPaBOM YTJy HAWTH pa3iell «BO3BpaT OMIICTOBY, 3alOJHUTH (POPMY
00paTHOM CBSI3U M OTIIPABHUThH 3aIPOC.

Knuenrtckas noaaepskka npoaax 3JIeKTpOHHBIX OusneToB afisha.ru:
- renedon +7(495) 785 17 03
- moyTa support@afisha.ru

Ecnu no nauana ceanca menee 30 MuH, opopMUTH 3asiBJICHHE HAa BO3Bpart (IIpu
YCIIOBUH, YTO OMJIETHI HE OBLIM UCIIOJIb30BAHBI, Bbl HE MOCEIIAU CEAHC) MOKHO
TOJIBKO B Kacce KMHOTeaTpa BIUIOTh JJO OKOHYaHUS CEaHCa, Ha KOTOPBIH
npuoOpeTeHbl oueThl (cM 11.1)

Bo3Bpar OuieToB nociae OKOHYaHUs CEaHca B ClIydae, €CIM Bbl HE CMOTIIN
MPUCYTCTBOBATh HA CEAHCE M0 HE3aBUCSIIMM OT KUHOTEATpa NpUYruHaM, K
COYKAJICHHIO, HE TIPOM3BOAMUTCS, IOCKOJIBKY YCIyra CUUTAeTCs OKa3aHHOM (B
HE3aBUCUMOCTH, ITOCELIAIA Bbl CEAHC WM HET).

Bo3Bpar neHeKHbIX Cpe/ICTB MPOUCXOIUT IPUMEPHO B TeUEHHUE 5-7 OAaHKOBCKHUX
nHeit. TouHbIl CPOK 3aBHCHUT OT YCIOBUI Balero OaHka.



